
First Window Defogging franchise opens in the state of California 

Nashville, TN (May 9, 2006). Crystal Clear Window Works USA (CCWW), the 

company that uniquely restores windows and 'Gets the Fog Out' of insulated glass 

units (IGU) without the high costs, inconvenience or environmental consequence of 

replacing glass, is proud to announce the opening of its first franchise in the state of 
California. 

Pioneer Services, located in Mountain View, (tel: 650-965-7829) is now servicing 

residential and commercial customers in the Santa Clara and San Mateo Counties with 

the proven, licensed process that expels moisture, recovers insulating performance, 

and restores a window's clarity. The company is owned and operated by Randy & 

Wanda Mills, veterans of the window washing and property services industry, who will 

integrate this new service offering to new and existing customers. 

"This is an exciting partnership for us," says John Hennessy, CEO of Crystal Clear 

Window Works. "Pioneer Services has already made a tremendous investment in the 

brand, for which we are grateful. Randy and Wanda are a valuable addition to our 

dealer network. Our unique collaboration offers the valley an enviable blend of 'new 

restoration technology' and 'industry experience". 

"I have seen so many failed windows and doors through the years in the service 

business, and understand the struggle my customers have with loss of aesthetics, 

reduced energy performance, and until now, no choice but to replace! We are pleased 

to launch a service and exposure that our residents deserve: cost-effective IG 

restoration, and an environmentally-friendly alternative" says Mills. 

This franchise represents CCWW's 35th opening since 2004, now serving over 80 of 

the major markets in the United States and Canada. CCWW looks to attract highly 

qualified industry professionals with a track record of management success. Adds 

Mills, "Crystal Clear is a company with a proven integrity and commitment to 

customer service, and Pioneer Services intends to provide our corner of California with 
the same kind of commitment". 

Crystal Clear Window Works will be exhibiting at the Glass Expo West 2006 taking 
place at the Anaheim Convention Center on May 12 and 13th. 

 

About Crystal Clear Window Works 

Crystal Clear Window Works has revolutionized the way homeowners and property 

managers manage failed windows. The company's proven process for restoring 

thermal functionality and the aesthetic qualities of residential and commercial 

windows has provided a cost effective, environmental alternative to replacement. The 

company formally established a dealer network in 2002, and today, over 125,000 

units have been serviced across the United States and Canada. Information about 

Crystal Clear Window Works services and its dealer/franchise network are available on 

the Crystal Clear Window Works website at: 

www.crystalclearwindowworks.com 

 
For more information: 

Marc Wolvin: marc@crystalclearwindowworks.com; 

Telephone: (613) 727-6900 ext. 113 

Web: www.crystalclearwindowworks.com 
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